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PROCEDIMENTO
MARCACAO DE ASSENTOS

AGENTES DE VIAGENS



ATENGAO: AIR CANADA @&

A marcacao dos Assentos, poderao ser feitas desde que use 0
Codigo da Reserva - Air Canada !!!

O Cddigo da Reserva € composto por 6-digitos alfa-numeéricos.
Ele pode ser encontrado no canto direito do topo do seu bilhete
Air Canada ou entao no seu itinerario. Somente com o Codigo da
Reserva correto sera possivel encontrar suas informacoes.

Caso tenha adquirido seu bilhete através de Agéncia de Viagens
solicite o seu Cddigo de Reserva - Air Canada.

J
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10 PASSO:

Entrar no site, www.aircanada.com escolher a opcao do
Idioma em Inglés.

Na pagina inicial clicar na opcao:
(Manage My Bookings).



http://www.aircanada.com/

‘ & Sign-In/Log-In
AIR CANADA @k

i+l Canada | English (Change) % ContactUs | Q Search

Vora Uy Booirgs | —Specil O Inomalon  Servos | Aliude ——Busness Tawl

MANAGE MY BOOKINGS

Access a single booking Sign In
Booking reference: Aeroplan number:
I | OR | |
Passenger last name: Password:

) Femember my Aesroplan number on this
Did you book on Kayak.com? computer

Access a Kayal booking

Forgot/MNeed a password?
Forgot your Aeroplan number?

Regarding trips to Cuba:

If vou wish to make a change to yvour booking and your itinerary includes a city in Cuba, vou
will need to contact Air Canada Wacations.

+| FAQ - Managing my booking online = 7

E Check in... and get vour boarding pass a Access vour elparade sccount

|=| Access yvour car booking |=| Access your hotel reservation

|=| Access yvour Air Canada Stopover hotel
= reservation




AIR CANADA @

29 PASSO:

Quando a pagina estiver aberta, inserir o codigo da
reserva AC (Booking Reference) e o sobrenome do

passageiro como esta na reserva (Passenger Last
Name), apos clicar no botao Search.




& Sign-In/Log-In

I+l Canada | English (Change) % Contact Us | Q Search

AIR CANADA @&
== =y = e I N == ==

MANAGE MY BOOKINGS

Access a single booking

Booking reference:
B oo |
I Passenger last name:
I‘ rear: |

Did you book an Kayak.com?
Access a Kavak booking

Sign In

Aeroplan number:

OR | |

Password:

Remember my Azroplan number on this
computer

Forgot/Meed a password?

Forget vour Aeroplan number?

Regarding trips to Cuba:
If vou wish to make a change to your booking and your itinerary includes a city in Cuba, you
will need to contact Air Canada Vacations.

+| FAQ - Managing my booking online ' ?

E Check in... and get vour boarding pass E Access vour elparade account

|E| Access yvour car booking |=| Access yvour hotel reservation

|=| Access yvour Air Canada Stopovear hotsl
= reservation
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39 PASSO:

Aparecera a segunda tela, clicar na opcao em negrito

sublinhado (Seat Selection Tool).




AIR CANADA @

Home

Flight Booking

A This booking 3ppaars 10 Nave Deen compiatad eisewnars than on arcanada.com (wih ether 3 trave 3gent or on ancther webste

PV YOUr TINETITYSRRCa Ol Dy clicking on the View 2 Ink Delow, Dot please note that the mformaton Gaplayed

Booking Reference: NM4TTM

Date Created: Thu 10-Dec, 2015

st Hotels in Toronto
m Earn Ascoplan® Miles for every § spent
Chanoe femhsie * Lowest prices guaranteed

e Great choce of hotels
e Aproplan Mie offer exclusive 10 avcanada.com

45 E ElIE

L Mapie Leaf Lounge | Meal vouchers | On My Way MORE HOTEL OFFERS »

= Toronto Hotels Hotels provided by WWTMS

m Toronto Car Renta

E Travel Insurance

n Request an Upgrade

D Update frequent fiyer numbes

E Updaie Passpon Informaton (APIS & B ARG

m Vew baggage alowance ' )
m Cancel Booking



AIR CANADA @

40 PASSO:

Abrira uma nova tela para reconfirmar os dados:

(Booking Reference)
(Passenger Last Name)

Apos reconfirmar, clicar no botao Search.




AIR CANADA b

English| Francais

Manage My Bookings

Did you book through a travel agent
or travel site?

Access a single booking

Booking Reference:

‘Access your booking here and Select your seats for flights

[USXXS ] :operated by Air Canada , Air Canada rouge and Air Canada
Passenger last name: ;Express. A fee may apply.
|TESTE |

SEARCH

» Back to Air Canada’s homepage

[ Rate this page

About Air Canada | Travel Agents @ aé Lll
AN CANMADA

Privacy Policy | Notice | Copyright © 2011 Air Canada
A STAR ALLIANCE MEMBER .7
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50 PASSO:

Clicar em alterar assentos (Change Seats).




AIR CANADA @k

Flight Booking

0 The itinerary of this reservation cannot be modified online. Please, contact Air Canada reservations for flights

modifications.

The airfare information of this reservation is not available as the booking originates from another source than

0 the Air Canada system.

Main Contact Information

Booking Reference: MM MMMM

Date Created:
2015-12-10

m Print Itinerary

Add to calendar

| m Change Seats

Main Contact: MR

Enhance My Travel:

Flight Itinerary

Flight From

Sao Paulo (GRL)
Wed Jan-06, 2016
22:35-3

Toronto (YYZ)
Thu Jan-07, 2016
10:30

Maontreal (YLL)
Wed lan-20, 2016
12:00

Toronto (YYZ)
Wed Jan-27, 2016
20:00 -1

ACO91

ACB466!

AC411

AC426

To Stops  Aircraft

Toronto (YYZ)

Thu Jan-07, 2016 0 FTW
05:55 -1

YTM

Thu Jan-07, 2016

11:45

Toronto (YYZ)

Wed lan-20, 2016 0 320
13:27 -1

Maontreal (YUL)

Wed Jan-27, 2016 0 320
21:19

Fare Type

Tango

Tango

Tango

Tango

Upgrade Status

HE

HE

HK

HE

@ AIRCANAD, -
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6© PASSO:

Clicar em alterar assento(s) (SEATMAP).
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S

Wiew Change Seats Review Confirmation

Select Seats

Oselect your seats

Flight: ACOS1 Sao Paulo [GRU) to Toronto [YvZ)

From: Sac Paulo I:GRU‘- m Wed Jan-06, 2016 22:33
MR

To: Toronto (YYZ)

[ 18D - Preferred

Flight: AC8466 Toronto (¥¥Z) to [¥TM]

From: Toronto (YYZ) -mThuJan-D?. 2016 10:30

To: YTM MR [ Mot Selactad
Flight: AC411 Montreal [YUL) to Toronto (¥vZ)

From: Montreal (YUL) -m Wed Jan-20, 2016 12:00

To:  Toronto (YYZ) MR [ Mot Selected
Flight: AC426 Toronto (¥¥Z) to Montreal [YUL)

From: Toronto (Y¥Z) ‘ m wed Jan-27, 2016 20:00

To:  Montreal (YUL) MR [ Mot Selected
Flight: AC129 Montreal [YUL) to Vancouver [YWVR]

From: Montreal (YUL) -m Fri Jan-29, 2016 20:00

To:  Vancouver [YWR) MR [ Mot Selected
Flight: AC102 Vancouver [YWR] to Toronto [vvZ)

From: Vancouwver [WR‘- m Wed Feh-n2 BnTE mann

To: Toronto (YYZ) MR [ Mot Selactad

Flight: ACOS0 Toronto (Y¥Z) to Sao Paulo [GRU)

From: Torento (YYZ) - IERY e Feb-03. 2016 22:35
MR

Te: Sac Paulo (GRU)

[ 12C - Preferred

About Preferred seat selection
& Preferred seatl selection charge applies. The seat charge is per passenger, and applies to each one-way Tight segment. Preferred
gaal selaction does not apply Lo feshare flights. Preferred seal selection is not guarantesd.

Terms and conditions

SKIP SEAT SELECTION CONFIRM SEAT SELECTION

[-] Rtz this pege

About Air Canada | Trawsl Agents @
Privacy Palicy | MNotice | Copyright & 2011 Air Canada dae'u

A BTAR ALLIANGE MEMBER ©r | *eoimss ™
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MAPA DE ASSENTOS

LEGENDA:

Assentos disponiveis: AZUL
Assentos preferenciais (sao cobrados): AMARELO

Os assentos com X ja estao ocupados




Select your seats

® 1. MR MARCELC HANNUD [ 180 |

ﬂ To reguest a seat, select a passenger name, then click on desired seat on the seat map below.

A B C D E G H 1 K
© WH  @UE  WEs s S
Firaami: Sao Paulo (GRUY)
To: Toranta (Y¥Z)
9 g g u g g g g g g 19 rae: wed Jan-06, 2016 22:35
Mireraft: WP
»SHEUE VU VP
o
28O OO O8e-x Compimertr
Standard Leam maore|
lone oEE oom- ==
S WHN BEE VRN @
£100 CAD*
Preferred seats offer extra
#«SUEE SO 8w oroom when youwove
Econemy cdlass, giving you more
25 g g g g g g g 75 space to relax and stretch out or
work in comTort.
Preferred Leam mars |
30 X i a 30 Prefered Temms and conditions
31 g g g g . . g g g 31 Preferred seats offer extra legroom when you travel in
Economy class, giving you mere space to relax and stretch
out or work in comTort. certain oonditions.
2l WO 98 Oew-
s HEHE Y08 HEEs B
* Prafarred seat - Complimentary for you
- BUE VOO OO CoriEmT
trav ona
Tare, 2 Super Elite 100K meamber
3 g g g g . g g g g 33 travelling on a Flex or Tango fare, or on
an Aeroplan Flight Reward, an Elite 75K
* WHE UOE B E-- oA
Elite S0K traw on a Flex
Tara in Canada or batween Canada and U
EEE BO® @ O
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/79 PASSO:

ApOs selecionar o assentos, clicar em continue.
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The purchase of & Freference sest is valid for your each one-way
flight. ¥ou may select seats for all portions of your one-way flight,
subject to availability,

Seat selection charges (where applicablz):

The seat charge is valid for vour each ane-way flight. Taxes are not
included,

Standard seats
Standard seat charges are non-refundable,

Preferred Seat
Preferred sest charges are non refundable, except if:

Byl are mol seated in your originally selected Preferred seat
becawse of an involuntary schedule or airport chamge [e.g. Tlight
disruplion, cancellation), or bacause Air Canada moves you Trom
your Préferned seat prior 1o departure or during the Thight;

n yiow have a oonfirmed upgrade o Business or Busine<s First Class
pricr Lo Thight check-in;

o cance] your itinsrary, or voluntarily change to a differant
Tlight or Tare Tamily and Praferred seal selaction becomes
complimantary on your naw ilinerary.

Mo partial refund will be izsued i, at any time befare vour flight,
you change your itinerary ar your seat selection in a way that
results in a lower seat charge, or if you have purchased a Tango
fare and choose to change your sest selection from a Preferred
seat to & standard seat.

If we cannot fulfill seat selection for all passengers travelling with

you on this flight, the seat selection will not be completed and you
will not be charged.

Ccerunn | “comrme .



AIR CANADA

8° PASSO:

ApOs selecionar todos o0s assentos a serem
alterados, no final da pagina, inserir o e-mail
para enviar a confirmacao da marcacao dos

assentos escolhidos e clicar emm Confirm Seat
Selection.




AIR CANADA @

Insira o e-mail

We will 2end your confirmation o the following email addre<s: * | |

About Preferred seat selection I

& Preferred seal seladiion dargs applies. The seat dharge is per passengsr, and applies o @ach one-way Thaht segment. Preferred
Seal selection does nol apply 1o codeshars fights. Preferred seal selection s not guarantesad.

Terms and conditions

Enviar confirmagao

[+] Rate this page

About &ir Canada | Trawsl Agents
Privacy Palicy | Wotics | Copwright £ 2011 &ir Canads
e AR =

A STAR ALLIANCE MEMBER .5
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ATENCAO:

Caso realize o pagamento dos assentos preferenciais pelo
web site sera cobrado como uma transacao internacional

em dodlar canadense, sujeito a variagao cambial e ao
encargo do IOF.

Se quiser a cobranca localmente em Reais (R$) favor

ligar para nossa central de reservas no telefone abaixo:
(11) 3254-6630 - SP
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ATENCAO:

Os assentos estarao sujeitos a alteracao sem previo
aviso. Caso tenha pago pelo assento preferencial e
devido a alteracao ele nao foi utilizado o mesmo sera
reembolsado. Solicite o reembolso através do e-mail:
reembolsobrasil@aircanada.ca

Agradecemos por contar com a
Air Canada

s Y



mailto:reembolsobrasil@aircanada.ca

